🌱 NDIS PARTICIPANT INTAKE FORM
The Mindshift Hub – A Supportive First Step
Thank you for choosing The Mindshift Hub. This form is required for all NDIS participants before attending any programs. It helps us make sure we meet your needs, deliver accurate progress reporting, and comply with all relevant NDIS requirements.
Please complete this form and email it to admin@themindshifthub.com, then book your mandatory Orientation Appointment online.

👤 PARTICIPANT INFORMATION
Full Name: __________________________________________
Preferred Name: _____________________________________
Date of Birth: ______ / ______ / ______
Contact Number: _____________________________________
Email Address: ______________________________________

🧾 ABOUT YOUR NDIS PLAN
We work with self-managed and plan-managed participants only.
While we are not a registered NDIS provider, we follow all legislation, guidelines, and reporting requirements to the highest standard.
NDIS Number (optional): __________________________________
Plan Type:
☐ Self-managed  ☐ Plan-managed  ☐ Unsure
Plan Manager (if applicable): ______________________________
Plan Manager Email: _____________________________________
Which NDIS support category do you intend to use for our services?
☐ Core Supports – Innovative Community Participation (09_008_0116_6_3)
☐ Unsure – we can help you explore this during Orientation.

🧠 HOW CAN WE SUPPORT YOU?
We don’t need labels or diagnoses to welcome you. You are free to tick only what feels comfortable for you.
☐ I live with mental health challenges
☐ I’m neurodivergent (e.g. Autism, ADHD)
☐ I live with a psychosocial disability
☐ I experience sensory overload or anxiety
☐ I’m navigating trauma or recovery
☐ I live with a disability not listed above
☐ I’d rather not say – I just want to join in
Anything you'd like us to know about what helps you feel safe or supported?
(You can leave this blank if you prefer.)



🎯 YOUR GOALS, YOUR WAY
You don’t have to know exactly what you want yet — we’ll explore it together.
Why are you coming to The Mindshift Hub?
☐ To build confidence and skills
☐ To learn DBT and emotional regulation tools
☐ To connect with others
☐ To try creative or calming activities
☐ To feel less isolated
☐ To work toward NDIS goals
☐ Other: _________________________________________
In your own words (optional):


📋 ORIENTATION – WHAT TO EXPECT
Before attending any courses or workshops, you must complete a one-on-one 40-minute Orientation Appointment.
This helps us set you up in our system and ensures we meet all NDIS documentation standards.
Orientation includes:
· Review of your funding and suitability
· A welcoming chat to get to know your goals
· Setting up accurate progress tracking
· Making sure the activities you choose align with your plan
Fee: $65 (claimable under Core – Innovative Community Participation).
An invoice will be sent to your plan manager after your session.
We require this session at least one week before your chosen course/workshop begins to ensure setup time.

✅ ACKNOWLEDGEMENTS
☐ I understand that Orientation is required before I can participate in Mindshift Hub programs.
☐ I consent to The Mindshift Hub storing and using my information to support service delivery and NDIS compliance.
☐ I understand that The Mindshift Hub is not a registered provider, but abides by all relevant legislation and best practices.
Signature: _____________________________________
Date: ______ / ______ / ______

📤 NEXT STEPS:
1. Email this form to: admin@themindshifthub.com
2. Book your Orientation Appointment online at www.themindshifthub.com/bookings
3. You’ll receive confirmation once your form and booking are both complete

